Support during Registration

217 responses

80

60 61 (28.1%)

55 (25.3%)

40

32 (14.7%) 30 (13.8%)
20

Average rating (3.25)

Academic Advice

217 responses

80
0,
60 68 (31.3%)
50 (23%)
40 45 (20.7%)
34 (15.7%)
20
20 (9.2%)
0
1 2 3 4 5
Average rating (3.49)



Teaching and Tutorials
217 responses

80

67 (30.9%)

60
54 (24.9%)
40

40 (18.4%)
34 (15.7%)

20 22 (10.1%)

Average rating (3.32)

Examination Administration

217 responses

80

60 63 (29%)

55 (25.3%)

40

35 (16.1%)

33 (15.2%) 31 (14.3%)
20

Average rating (3.22)



Timely Release of Exam Results

217 responses

100

97 (44.7%)

75

50

37 (17.1%) 38 (17.5%)

o5 32 (14.7%)

13 (6%)

Average rating (2.29)

ICT & Internet Services

217 responses

100

94 (43.3%)

75

50
48 (22.1%)

40 (18.4%)

25 29 (13.4%)

Average rating (2.24)



Library Services

217 responses

60

54 (24.9%) 55 (25.3%)

44 (20.3%
40 i 41 (18.9%)

20 23 (10.6%)

Average rating (3.02)

Clinic Services

217 responses

60
58 (26.7%)

47 (21.7%)
40

40 (18.4%)

38 (17.5%)
34 (15.7%)

20

Average rating (3.08)



Security Services

217 responses

80

68 (31.3%)
60

56 (25.8%)

40
40 (18.4%)
35 (16.1%)

20

18 (8.3%)

Average rating (3.41)

Hostel Services

217 responses

80

60

61 (28.1%)

52 (24%)
40 44 (20.3%)

31 (14.3%) 29 (13.4%)
20

Average rating (2.92)



Lightening and Water Supply

217 responses

60

40

20

Canteen Services
217 responses

80
60
47 (21.7%)

40

20

54 (24.9%)

44 (20.3%)

2 3

Average rating (2.84)

63 (29%)
53 (24.4%)

Average rating (2.71)

28 (12.9%)

41 (18.9%)

30 (13.8%)




Guidance and Counseling Services

217 responses

80

60 64 (29.5%)

40 42 (19.4%)
35 (16.1%)

20

Average rating (3.01)

Environmental Sanitation

217 responses

100

75

50

37 (17.1%)
25

22 (10.1%)

19 (8.8%)

1 2 3

Average rating (3.79)

46 (21.2%)

30 (13.8%)

92 (42.4%)

47 (21.7%)



Sports and Health Services

217 responses

80

60 61 (28.1%)

57 (26.3%)

40 42 (19.4%)
33 (15.2%)

20 24 (11.1%)

Average rating (3.38)

Prompt Attendance to Complaints

217 responses

60

59 (27.2%) 56 (25.8%)

40

35 (16.1%) 37 (17.1%)

30 (13.8%)
20

Average rating (3.23)



